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NOTIFICATION
No. 27/2017 Date : 20" April, 2017

Subject : Syllabus for Certificate Course in ‘Retail Management’under U.G.C.
Scheme of Career Oriented Programme.

It is notified for general information of all concerned that the Authorities of the
University have accepted the syllabi of Certificate Course in ‘Retail Management’ under U.G.C.
Scheme of Career Oriented Programme, which is appended herewith as Appendix-A.

The eligibility criteria and other details along with the scheme of examinations shall be as
provided under Ordinance No. 47 of 2005 and Regulation No. 38 of 2005.

Sd/-
(Dr.A.P. Deshmukh)
Registrar
Sant Gadge Baba Amravati University
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Appendix-A
SYLLABUS
CERTIFICATE COURSE IN RETAIL MANAGEMENT
(Under Career Oriented Programme of U.G.C., New Delhi)

THEORY - (10 Credits and 150 Hrs)
Unit-I: (2 Credits, 30 Hrs)

Retail sourcing overview — Introduction, Retail environment, functions of retailer, Retail
sourcing — Types & Trends, Store types, organized retail, retail formats, malls.

Unit-II (2 Credits, 30 Hrs)

Organisation Structure —Single own shop, Super Market, Chain Store, Retail work
culture, Common terms in retails, Visual Merchandising, Store Management.

Unit-III (2 Credits, 30 Hrs)

Store design objectives and layout, product knowledge, equipment handling, key store
operation — preopening activities, post closing activities, staff entry procedures, staff exit
procedure, staff scheduling, customer service desk, cashier activities, supply chain
management.

Unit-1V (2 Credits, 30 Hrs)
Retail selling process — types of selling, customer contact skill, effective customer
contact, types of customer, characteristics of a professional sales person, various
customer services, handling complaints, Communication and customer handling,
Grooming, Interviews Skills, Safety and Crises management recruitment and selection.

Unit-V (2 Credits, 30 Hrs)

Stock and inventory management, Buffer stock, Safety stock, Material Handling in Store,
Mall Management, Factor influencing mall establishment.

PRACTICAL WORK : (Select any Five) (10 Credits and 150 Hrs)

1) Visit and Make hierarchy chart of Category management of a fashion and lifestyle
retailer.

2) Identification of Best practices in buying in various retailers.

3) Statistical Analysis of consumer behavior for a retailer in Amravati.

4) Prepare questionnaire and analyze results for ten customer’s vis-a-vis shopping
patterns.

5) Identify the application of consumer behavior in retailing.

6) Study of various methods of advertising used by retailers in and around Amravati.

7) Identify factors influencing pricing strategy of four local products in Amravati City.

8) Understand the supply chain management in retailers in and around Amravati City.

PROJECT / FIELD WORK (10 Credits and 150 Hrs)
Field Work / Project Writing /Training

(The proof of this should be submitted during examination for e.g. Work experience certificate /
dissertation / Report etc. duly issued and signed by the concern institutional authority /
coordinator / faculty)

Total Credit : 30 Total Hours : 450
(Each Credit has 15 Clock Hours)
Theory : 10 Credits 150 Hours
Practical : 10 Credits 150 Hours
Project : 10 Credits 150 Hours

Total : 30 Credits Total Hours : 450 Hours
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