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MÉȪ û´ÉÉ®úú, ÊnùxÉÉÆEò 20 BÊ|É±É, 2017 
 

+ÊvÉºÉÚSÉxÉÉ 
Gò. 26/2017             ÊnùxÉÉÆEò -  20.4.2017 
 

Ê´É¹ÉªÉ : ¨É½þÉÊ´ÉtÉ±ÉªÉ ¤ÉÆnù Eò®úhªÉÉ¤ÉÉ¤ÉiÉ.. 
 

 ºÉ´ÉÇ ºÉÉ¨ÉÉxªÉÉÆSªÉÉ ¨ÉÉ½þÒiÉÒEò®úÒiÉÉ ºÉÚÊSÉiÉ Eò®úhªÉÉiÉ ªÉäiÉä EòÒ, JÉÉ±ÉÒ±É ¨É½þÉÊ´ÉtÉ±ÉªÉ ¤ÉÆnù 
Eò®úhªÉÉ¤ÉÉ¤ÉiÉSÉÉ |ÉºiÉÉ´É ºÉÆºlÉäEòbÚ÷xÉ |ÉÉ{iÉ ZÉÉ±ÉÉ ½þÉäiÉÉ. |ÉÉ{iÉ |ÉºiÉÉ´É ¨É½þÉ®úÉ¹]Åõ Ê´ÉtÉ{ÉÒ`äö EòÉªÉnùÉ, 1994 
¨ÉvÉÒ±É Eò±É¨É 92 SªÉÉ iÉ®úiÉÖnùÒxÉÖºÉÉ®ú Ê´ÉuùiÉ {ÉÊ®ú¹Énù ´É ´ªÉ´ÉºlÉÉ{ÉxÉ {ÉÊ®ú¹ÉnäùºÉ¨ÉÉä® `äö´ÉhªÉÉiÉ +É±ÉÉ ½þÉäiÉÉ. 
Ê´ÉuùiÉ {ÉÊ®ú¹Énù ´É ´ªÉ´ÉºlÉÉ{ÉxÉ {ÉÊ®ú¹ÉnäùxÉä ¨ÉÉxªÉiÉÉ Ênù±ªÉÉxÉÖºÉÉ®ú ºÉnù®ú ¨É½þÉÊ´ÉtÉ±ÉªÉ ¤ÉÆnù Eò®úhªÉÉSÉä 
¨ÉÉxªÉiÉäEò®úÒiÉÉ |ÉºiÉÉ´É ¶ÉÉºÉxÉÉºÉ {ÉÉ`öÊ´ÉhªÉÉiÉ +É±ÉÉ ½þÉäiÉÉ. 
 

¨É½þÉ®úÉ¹]Åõ ¶ÉÉºÉxÉÉxÉä ¶ÉÉºÉxÉ {ÉjÉ Gò.BxÉVÉÒºÉÒ-2017/(01/17)/¨ÉÊ¶É-4, Ênù. 22 ¡äò¥ÉÖ´ÉÉ®úÒú, 2017 
+x´ÉªÉä JÉÉ±ÉÒ±É ¨É½þÉÊ´ÉtÉ±ÉªÉ ¤ÉÆnù Eò®úhªÉÉºÉ ¨ÉÉxªÉiÉÉ Ênù±Éä±ÉÒ +É½äþ. iªÉÉxÉÖºÉÉ®ú JÉÉ±ÉÒ±É iÉCiªÉÉ¨ÉvªÉä 
nù¶ÉÇÊ´É±Éä±Éä ¨É½þÉÊ´ÉtÉ±ÉªÉ ¶ÉèIÉÊhÉEò ºÉjÉ 2017-18 {ÉÉºÉÚxÉ ¨É½þÉ®úÉ¹]Åõ Ê´ÉtÉ{ÉÒ`äö EòÉªÉnùÉ, 1994 ¨ÉvÉÒ±É 
Eò±É¨É 92 SªÉÉ iÉ®úiÉÖnùÒxÉÖºÉÉ®ú ¤ÉÆnù Eò®úhªÉÉiÉ ªÉäiÉ +É½äþ.  

 
 +.Gò. ¨É½þÉÊ´ÉtÉ±ÉªÉÉSÉä xÉÉÆ´É ´É  

ºÉÉÆEäòÊiÉEò Gò¨ÉÉÆEò 
ºÉÆºlÉäSÉä xÉÉÆ´É 

 
¨É½þÉÊ´ÉtÉ±ÉªÉÉiÉÒ±É 
+¦ªÉÉºÉGò¨É 

1. 2. 3. 4. 
1. <Îxº]õ]õªÉÖ]õ +Éì¡ò ¨ÉìxÉäVÉ¨Éå]õ º]õb÷ÒVÉ 

¨É½þÉÊ´ÉtÉ±ÉªÉ, +¨É®úÉ´ÉiÉÒ. 
(ºÉÉÆEäòÊiÉEò Gò.804) 
 

YÉÉxÉºÉÉMÉ®ú Ê¶ÉIÉhÉ ´É ¤É½Öþ=qäùÊ¶ÉªÉ  
ºÉÆºlÉÉ, ´É¯ûb÷ ÊVÉ. +¨É®úÉ´ÉiÉÒ 

B¨É.ºÉÒ.B¨É., 
¤ÉÒ.ºÉÒ.B. ´É  
¤ÉÒ.¤ÉÒ.B. 

 

            º´ÉÉ/- 
           (+VÉªÉ |É.näù¶É¨ÉÖJÉ) 

                 EÖò±ÉºÉÊSÉ´É 
                                                                    ºÉÆiÉ MÉÉb÷MÉä ¤ÉÉ¤ÉÉ +¨É®úÉ´ÉiÉÒ Ê´ÉtÉ{ÉÒ`ö 

***** 
 

 
 

NOTIFICATION 
 

No. 27/2017                           Date : 20th April, 2017 
 

Subject :    Syllabus for Certificate Course in ‘Retail Management’under U.G.C.   
Scheme of Career Oriented Programme. 

 
It is notified for general information of all concerned that the Authorities of the 

University have accepted the syllabi of Certificate Course in ‘Retail Management’ under U.G.C. 
Scheme of Career Oriented Programme, which is appended herewith as Appendix-A. 
 

The eligibility criteria and other details along with the scheme of examinations shall be as 
provided under Ordinance No. 47 of 2005 and Regulation No. 38 of 2005. 
 

        Sd/- 
(Dr.A.P. Deshmukh) 

Registrar 
Sant Gadge Baba Amravati University 
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Appendix-A 
SYLLABUS 

CERTIFICATE COURSE IN RETAIL MANAGEMENT 
(Under Career Oriented Programme of U.G.C., New Delhi) 

 

THEORY – (10 Credits and 150 Hrs) 

Unit-I: (2 Credits, 30 Hrs) 

Retail sourcing overview – Introduction, Retail environment, functions of retailer, Retail 
sourcing – Types & Trends, Store types, organized retail, retail formats, malls. 

Unit-II (2 Credits, 30 Hrs) 

Organisation Structure –Single own shop, Super Market, Chain Store, Retail work 
culture, Common terms in retails, Visual Merchandising, Store Management. 

Unit-III (2 Credits, 30 Hrs) 

Store design objectives and layout, product knowledge, equipment handling, key store 
operation – preopening activities, post closing activities, staff entry procedures, staff exit 
procedure, staff scheduling, customer service desk, cashier activities, supply chain 
management. 

Unit-IV (2 Credits, 30 Hrs) 
Retail selling process – types of selling, customer contact skill, effective customer 
contact, types of customer, characteristics of a professional sales person, various 
customer services, handling complaints, Communication and customer handling, 
Grooming, Interviews Skills, Safety and Crises management recruitment and selection. 

Unit-V (2 Credits, 30 Hrs) 

Stock and inventory management, Buffer stock, Safety stock, Material Handling in Store, 
Mall Management, Factor influencing mall establishment. 

PRACTICAL WORK : (Select any Five) (10 Credits and 150 Hrs) 

1) Visit and Make hierarchy chart of Category management of a fashion and lifestyle 

retailer. 

2) Identification of Best practices in buying in various retailers. 

3) Statistical Analysis of consumer behavior for a retailer in Amravati. 

4) Prepare questionnaire and analyze results for ten customer’s vis-à-vis shopping 

patterns. 

5) Identify the application of consumer behavior in retailing. 

6) Study of various methods of advertising used by retailers in and around Amravati. 

7) Identify factors influencing pricing strategy of four local products in Amravati City. 

8) Understand the supply chain management in retailers in and around Amravati City.   
 

PROJECT / FIELD WORK  (10 Credits and 150 Hrs) 

 Field Work / Project Writing /Training 

(The proof of this should be submitted during examination for e.g. Work experience certificate / 
dissertation / Report etc. duly issued and signed by the concern institutional authority / 
coordinator / faculty) 

Total  Credit  : 30     Total Hours : 450  
 

(Each Credit has 15 Clock Hours) 
       Theory      :     10 Credits        150 Hours 
       Practical    :     10 Credits        150 Hours 
       Project       :    10 Credits        150 Hours 

---------------         ------------------   
Total  :  30 Credits            Total Hours : 450 Hours 
 

***** 


